Timbercrest Senior Living Community

MEMO

To: Timbercrest Community

From: Christy Huiras, Chief Operating Officer
Date: October 14, 2020

Re: COVID-19 Status Update

We recently reported a new positive case of COVID-19 in our community. This resulted in a follow up
visit by Indiana State Department of Health (ISDH) yesterday for a routine infection control survey.
Updated guidance requires us to return to heightened restrictions for a minimum of 14-days which
began on Sunday, October 11t™". The 14-day time period is dependent upon the county positivity rate
(as mentioned in yesterday’s memo) and identification of additional positive cases.

Meals will be served in resident accommodations beginning with supper tonight. Dining services will
be contacting residents this afternoon to obtain resident dinner orders for tonight’s meal.

Excursions (day trips) are restricted as well. Manor residents are to remain on Timbercrest’s campus.

Transportation by Timbercrest staff to medical appointments is available for medically necessary
appointments.

Timbercrest beauty shops will be closed for a minimum of 14 days.

While indoor visits must cease, you are able to schedule outdoor visits; the ability to move an outdoor
visit inside is not available at this time. Outdoor visits must be scheduled and can be done on

Timbercrest’s COVID-19 Information page and clicking on Schedule a Family Visit.

Weekly COVID-19 testing of Manor residents (Health Care, Crestwood, and Residential) and
employees is now required during this 14-day period. Tests will be administered for Manor residents
by Timbercrest staff on Thursdays, October 15 and 22",

Health Care and Crestwood residents will be tested in their accommodations. Residential residents,
please see the testing schedule on page 2 for this week’s resident testing. Please adhere to your
assigned time as much as possible to ensure shorter wait times and social distancing requirements. If
you routinely require escort assistance, you will be contacted to set up a testing time.

Residents in isolation will be tested in their apartments.
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COVID-19 Testing Schedule — Thursday, October 15" — Assembly Room

1:00 p.m. Wings B, C, D, E
2:00 p.m. WingsE, F, G, H
3:00 p.m. Wings Upper |, Lower |, J
4:00 p.m. Wings K, L, M, O

An updated COVID-19 dashboard is attached and posted on Timbercrest’s website to help you identify
what restrictions are in place during this time of heightened restrictions.

We understand you may be discouraged, as we are, due to these changes. However, Timbercrest
remains committed to you and to following the regulatory requirements during this time, and as
always.

Timbercrest...making good things happen...together. o
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