
Timbercrest
COVID-19 Restriction Status Dashboard

Last updated: 09/21/2020

TODAY'S STATUS
Activity Comment / Description Status: No Active COVID /  Partial Restriction

Activities - Group Masks and safe distancing required; limited 
number of participants at one time.

Permitted

Contracted Services (routine)
Aviary / Aquarium Service Essential care services provided. Weekly aquarium 

service; quarterly aviary service. 
Permitted

Beauticians Masks and safe distancing required; limits number 
of clients and stylists in salon at one time.

Permitted

Construction Approval required. Permitted
Dental / Hearing Clinics Permitted with N95
Hospice Nurse, CNA, Chaplain Permitted with N95
Lab Tech Permitted with N95
Maintenance/Service Needs (non-routine) Permitted
Oxygen / Pharmacy Delivery Permitted
Pharmacist Provider is choosing to perform service remotely. Permitted

Physicians / Medical Director Permitted with N95

Deliveries & Pickups - General (UPS, FedEx, etc.) At/inside door only

Dining Services Take-out and room service are available at all times Dining Rooms Open

Medical Appointments Disclose any COVID+ status prior to appointment 
for provider's determination

Permitted

Neighborhood Home Residents - Access to Manor
Beauty Shop By appointment only; pass screening at entrance Permitted

Chapel Services Limited attendance Permitted
Exercise Classes Limited attendance Permitted
Fitness Center Limited attendance Permitted

Off-Campus Travel - Residents
Daytime (excursion) Face masks, safe distancing, and evaluation of risk Permitted

Overnight (leave of absence) Face masks, safe distancing, and evaluation of risk Quarantine Required

Safety Measures
Face Masks - Residents Cloth or surgical masks (when available) are 

required; resident preference unless indicated 
otherwise.

Cloth or Surgical

Face Masks - Staff Surgical masks as supply is available Surgical
Hand Hygene Soap & Water preferred, or Hand sanitizer when 

not available
Required

Screening Signs & Symptoms including Temperature Required
Social/Safe Distancing 6 feet Required
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Transportation Timbercrest Transportation is a pre-arranged 
service for medical appointments only. Contact 
Transportation. 

Permitted; Timbercrest transportation NOT required

Visitors
End of Life By Approval Only; Management to Communicate 

to screeners
Permitted

Essential Family Care Visits By Approval Only; See Schedule Permitted
Moves By Approval Only; Management to Communicate 

to screeners
Permitted

Outdoor Family Visits By Schedule at Designated Visit Areas Only; Manor 
Residents are not to receive visitors at any other 
location.

Permitted

Outdoor Window Visists These visits are always encouraged. Windows must 
remain closed. Use of telephone to converse is 
best.

Permitted

Spouses to Health Care and Crestwood Permitted
Visitors at will Visitation is limited to the avenues shown above. Not Permitted

Volunteers
Drivers Subject to regular COVID testing; limited to 

Neighborhood Home residents
Permitted

Neighborhood Market Subject to regular COVID testing; limited to 
Neighborhood Home residents

Permitted

These restrictions are based on federal and state guidelines for long term care facilities. Timbercrest is committed to adhering to these
guidelines. If you have questions, please contact us at 260-982-2118. 
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